
United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria. Vif^iiua 22313>I4S0 
www.uspto.gov 



I ATTORNEY DOCKET NO. | CONFIRMATION NO. 



APPLICATION NO. 



FILING DATE 



FIRST NAMED INVENTOR 



10/060.033 



01/28/2002 



7590 

DAVID G. HENRY 

7th Floor 

900 Washington Avenue 

P.O. Box 1470 

Waco, TX 77603-1470 



06/28/2006 



Gerald Lacour 



SMARTTRAK.PAT 



6570 



EXAMINER 



CUFF, MICHAEL A 



ART UNIT 



PAPER NUMBER 



3627 



DATE MAILED: 06/28/2006 



] 



Please find below and/or attached an Office commxmication concerning this application or proceeding. 



PTO-90C (Rev. 10/03) 



Office Action Summary 


Application No. 

10/060,033 


Applicant(s) 

LACOUR ET AL. 


Examiner 
Michael Cuff 


Art Unit 

3627 





- The MAILING DATE of this communication appeal^ on the cover sheet with the correspondence address - 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )S Responsive to communication(s) filed on 12 April 2002 , 
2a)D This action is FINAL. 2b)IEI This action is non-final. 

3) D Since this application is in condition for allowance except for fonnal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) KI Claim(s) 1 and 2 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) Is/are allowed. 

6) S Claim(s) 1 and 2 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. 

10) 0 The drawing(s) filed on is/are: a)0 accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) Is objected to. See 37 CFR 1 .1 21 (d). 

1 1) 0 The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)n All b)n Some * c)^ None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. D Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 
Claim Rejections - 35 USC § 102 
The following Is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
states. 

Claims 1-2 are rejected under 35 U.S.C. 102(b) as being anticipated by Johnson 

et al. 

Johnson et al. shows, figures 2 and 16, an integrated computerized sales force 
automation system. Column 10. lines 49-51 , shows that the system is adapted for 
vehicle sales. Figure 2 shows a server-based back office system 200 (selecting a 
computer system and using recorded audio visual products with selected software). 
Figure 16 shows the process of accessing customer information (SI 01 , installing and 
have a start menu for entering user identification). Step SI 02 calls up the product 
module. From column 12. the product module 402 is designed to present a variety of 
product information to the customer using a combination of text, graphic illustrations, 
motion, video, and sound. The product information module 402 allows an interactive 
presentation for display of product information to the potential customer rather than a 
fixed sequential series of slides. The presentation module 414 assists the salesperson 
in converting the proposed solution to the customer's needs into an effective 
presentation for use while with the customer. Step SI 04 prepares the quotes via 
module 408. As with the other modules, the quote module 408 is intelligently integrated 
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to the rest of the system via the event manager 201 A. The event manager may 
recognize that a firm quote has been given to a potential customer using the quote 
module 408 (presents a purchase menu). In an environment where product quantities 
are limited, the event manager may notify the back office system, which in turn may 
automatically generate an order to increase the inventory on hand. Such an intelligent 
operation may be further enhanced using knowledge of how many firm quotes result in 
actual purchases (shows input reflective of positive or negative decisions). For 
example, the system may monitor the quote module 408 and order extra inventory 
every third quote when experience has indicated that one out of three quotes results in 
an order (shows recording into searchable database). From columns 32-33, further 
intelligence may be provided in the system to evaluate the context in which the sales 
event occurs (e.g., the significance of other information in the system). In the above 
example, the event manager may also check customer information, and determine 
whether the new incentive fits the customer profile (user identification and selection 
data). For example, the customer may have indicated a maximum down payment 
available to the customer. If the incentive program calls for a higher down payment, 
then a decision may be made that the incentive program need not be sent to the 
customer. In this manner, the context in which the sales event occurs (e.g., whether 
outstanding proposals exists, whether the incentive is inconsistent with customer profile 
information) may be used in connection with the occurrence of the event to determine 
what if any subsequent action should be taken by the system. 
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Conclusion 



The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Pine et al. and Wilcock et al. show systems of interest. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Michael Cuff whose telephone number is (571) 272- 
6778. The examiner can normally be reached on 8:00 to 5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571 ) 272-6771 . The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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